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INCORPORATING CRITICAL THINKING SKILLS (CTS) IN ESL
CLASSROOM:
ITS IMPLEMENTATION AND PROBLEMS
ABSTRACT
The purpose of this study was to investigate whether teachers 
incorporate critical thinking skills in the ESL classrooms. This was done by 
looking at the level of the questions which were most frequently asked by 
teachers and the activities that were frequently carried out in classrooms based 
on the Bloom's taxonomy. This study was also carried out to find out the 
problems that these teachers encountered while implementing critical thinking 
skills in their English lessons.
The data concerning teachers' classroom practice, their knowledge on 
critical thinking skills and their problems in incorporating the skills were gathered 
through a 40-item questionnaire involving 20 teachers from 2 schools, SMK 
Kompleks Gong Badak and SMK Manir, in Kuala Terengganu. Informal 
interviews with the 2 panel heads of the schools were also conducted to support 
the responses given in the questionnaire by these teachers.
The findings of this study indicated that teachers realized the importance 
of critical thinking skills and had the knowledge on these skills. However, the 
skills were not frequently incorporated into lessons. This is due to the fact that 
these teachers had difficulties in carrying out activities to promote critical 
thinking skills in classrooms due to some constraints such as lack of time, their 
focus on examination, students’ proficiency and’ attitude, whereby, they always 
waited for their teachers for information.
CHAPTER 1
Introduction 
1.0 Introduction
In the early part of the 20th century, education focused on the 
acquisition of basic literacy skills: reading, writing and calculating. Most 
schools did not teach to think and read critically or to solve complex problems. 
Textbooks were loaded with facts that students were expected to memorize 
and most tests assessed students’ ability to remember these facts. The main 
role of teachers was perceived as that of transmitting information to students 
(Bransford, Brown & Cocking, 2000, as cited in Zohar and Dori, 2003). Many 
people believe that a person’s intelligence is measured by how much 
knowledge he possesses. When a student obtains A’s in an examination this 
indicates that he is doing very well and he is definitely very intelligent. 
However, teaching is not about imparting as much knowledge to students to 
memorize and reproduce. Learning is not about gaining and storing as much 
information and knowledge that you can and then reproduce it when you are 
required to. We do not want to produce “parrots” who are good at memorizing 
and reproducing what has been learned but unable to make their own 
judgements, decisions or even preferences. We do not want to produce 
students who are incapable of working or acting independently.
As we come into the era of ICT and globalisation, it is essential that we 
produce Malaysians who are not only knowledgeable but also able to think 
critically in order to make judgements, to make decisions on their own, and to 
work independently. Today there is a growing realisation worldwide among 
educators and policy makers that the level of a country’s development 
depends on the level of intellectual development of its people. These 
realisations have led to a growing interest in teaching students how to think 
and communicate (Rafik-Galea, 2000).
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This is in line with one of our National Education goals, which is to 
produce quality manpower. An important pre-requisite for achieving the 
status of an industrialised nation is a highly educated and versatile workforce 
that is able to adapt to changing needs and conditions. In order to stay 
competitive and meet the changing professional needs and face the 
challenges of the globalisation, Malaysians need to develop critical thinking 
skills (Phillips, 1993). Therefore, in the process of teaching and learning we 
need to incorporate critical thinking skills in our students. This is definitely not 
an easy task, but not an impossible one.
It is beyond question that English language is very important in the 
context of world communication and it is generally accepted that critical 
thinking can be enhanced through language. Therefore, it is important for 
English language teachers to incorporate the teaching of critical thinking skills 
in the English as second language (ESL) classrooms. Furthermore, in this 
borderless world, we can get access to unlimited sources of information which 
is mostly in English, from the internet and other media. We need our 
youngsters to learn to analyse and choose information carefully before using 
or believing it (Van De Bogart, 2004). In other words, they need to learn to 
read between the lines or make inferences and this requires critical thinking 
skills.
Educators believe that one of the fundamental goals in education is 
helping students become more effective thinkers. In recent years societal 
demands for higher order thinking has generated a strong interest among 
educators in the teaching of thinking skills. The emphasis on promoting 
thinking and creativity was initiated by the recognition that rapid changes 
brought about by globalization and the advancement in the ICT requires a 
new generation who can manage increasing amounts of information, who can 
sort through the information, choose information that is relevant and 
effectively use that information. The traditional “chalk and talk” was 
considered insufficient in educating this new generation (Ken, 2003).
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